KomnbloTepHbil cepBuc CaHkT-MeTepbypr, KOMMNbIOTEPHasi MOMOLLb MO NyYLLMM LileHaM, (PMKCMPOBaHHOM

Mol pagbl npuBeTcTBOBaTh Bac Ha HawleMm cante! Hawa opraHuMsauus npepnaraet Bam
KayeCTBEHHYIO KOMMbIOTEPHYIO MOMOLLLb MO AOCTYMHbLIM LieHaM.

MHOroneTHwiA onbIT NPEeLOCTaBNEHUS YCNYr B CPepPe KOMMbIOTEPHON MOMOLWU, B COYETAHUM C
XECTKMM KOHTPOEM BbINOMHSEMbIX PaboT, NAOT rapaHTUM Ka4eCTBEHHOr0 PELLEHNS BaLWMNX
npobnem.

KOMﬂbI'OTepHaSI noMolLlb

B Halwe BpeMs - BpeMsi MHPOPMAaLMOHHBIX TEXHOMOT WA 1 KOMMbIOTEPHBIX CUCTEM cTabubHas
paboTa KoMnbloTEPA UM HOYTOYKA SBNSIETCS BaXHeWlwen cocTaBnstowen xmnsHu. bes
KOMMbloTepa He cocTaBuTb BU3Hec-NnaH, He HanTu B MIHTepHeTe Heobx0aAnMOI MHpopMaLnK,
He nobonTaTb MO ckawny ¢ NoAPYromn, yexaslwein B AMeprKy, He OTNPaBUTb OAHOKNACCHUKY
HoBble dooTorpadoun. bes koMnbioTepa Hawa XusHb TePSeT MHOMO NMPUBbLIYHBIX
BO3MOXXHOCTEN 1 BbIHYXXJaeT 0TKa3biBaTbCs OT BaXHbIX 415 HAc Bewweit. [1a, komnbloTep
celiyac 310 6onble, Y4eM He0OXOAUMOCTb, KOMMbIOTEP 3TO HEOTbEM/IEMAst YacTb HAWEro
XXMN3HEHHOro komMgoopTa.

YTo xXe penatb, KOrga KoMnbloTeEP HaYMHaeT KanpuaHuyaTb, paboTatb co cOosiMU NN BOBCE
He 3arpyXxaTtbca?

Ero HYXHO Jie4YnThb.
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KoMmnbloTepHblin cepeuc 717-71-11.ru npennaraet npodeccuoHanbHbie yCnyru 6bicTporo
BOCCTaHOB/EHMS paboTOCNOCOOHOCTN KOMMNbIOTEPA C 3KOHOMUEN BPEMEHHbIX N AEHEXHbIX
3aTtpaTt. KomnbloTepHas noMolb Ha goMy obecrneynBaeT peleHne Balmx KOMMbTEPHbIX
BOMPOCOB 6€3 HEHYXHbIX NOTEPb BPEMEHUN U NMWHUX HeynobcTe. KoMnbloTepHas noMolwpb Mo
LOCTYMHbIM LIEHaM MO3BOJISIET BaM COKPaTUTb HenpeaBuOEeHHble pacxonbl, KOTOPbIX TpebyeT
BHE3anHoO CNOMaBLINIACA KOMMNbIOTEP.

Hawa ckopasi koMnbloTepHasi NoMollb BKo4aeT B cebst Bce Heobxoanmble paboTbl No
HbICTPOMY BO3BPALLEHUNIO KOMMbIOTEPA B UCMPABHOE COCTOSIHME.

Baw komnbloTep MenneHHo pabotaeT? 3aBucaet npu paboTte? He oTKpbiBaeTCA HYXHas
nporpamma? MNosensetcs owmnbka npu 3arpyske? KomnbioTep He 3arpyxaeTcs uam He
BktoyaeTca? Cnucok HeucrnpaBHOCTel B paboTe Takoi CNOXHOW M MHOFOMYHKLMOHAbHO
CUCTEMbI, KAK KOMMbIOTEP, MOXET ObITb ANIMHHbIM.

"paMoTHas KOMNbIOTEPHAs MOMOLWb 3aKN04aeTCs, NpPexXae BCero, B ANarHocTuke
KOMMbloTepa 1 0bHapyXeHUsi NprYMHbl Henonanok ero paboTsl. Hawa cneunanusaums
CPOYHas KOMMbOTEPHAs NMOMOLb. DTO 03HAYAET HEe TONbKO ObICTPLIV Bble3 K BaM Halmx
CMeunanncToB, HO U TO, YTO YPOBEHb HAWEro npodeccroHann3Ma no3BonseT BbiSBNATb U
YyCTPaHSTb HEMCNPABHOCTM KOMMNbOTEpa MakCcuMManbHO BbICTPO 1 YETKO.

B cnyyae cepbesHbix noBpexaeHnii paboTocnocobHOCTN KOMMNbIOTEPHON CUCTEMbI 1 NOTEPb
BaXXHOWM MHCpOpPMaLIMM Mbl OCYWECTBNSIEM BOCCTAHOBNEHUE OAHHBIX C HEUCMpPaBHbIX UK
NOBPEXAEHHbIX HOCUTENE U NPON3BOANM PEMOHT KOMMbIOTEPHOW TEXHUKW.

MHoruve cbon B paboTe KoMMbioTepa U HeynobCcTBa Npu ero UCNoNb30BaHNM CBA3aHbI C
nporpamMmHbiM o6ecneyeHmeM. Bawa onepaumoHHas cuctema TopMo3uT paboTy KoMmnbioTepa?
Microsoft Word TpebyeT ycTaHOBWTb LOMOMHUTENbHbIE KOMMNOHEHTHI? TONBKO YTO
npuobpeTeHHas nporpamMma BblaaeT owunbky nNpw ycTaHoBKe?

Hawa komMnbloTepHas NOMoLWb BK/OYAeT YCTAHOBKY W HACTPOVKY ONepauUMOHHbIX CUCTEM W
cambix pa3HoobpasHbIX
KOMMbIOTEPHbIX NPOrpamm
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OpnHolt n3 Hanbonee HeOHXOAMMBIX M BaXHbIX Anst 6ecnepeboiiHoi paboTbl KOMNblOTEPa
COCTaBNSIOWMNX €ro NPOrpamMMHoro obecneyeHns SBNSETCS aHTUBMPYCHAs NporpamMma.

AHTVBMpPYCHas NporpamMma 3awmwaeT Baw KOMMbITEP OT NPOHUKHOBEHWS BUPYCOB 1
BPEOOHOCHbIX NPOrpamM, cnocobHbiX HAHECTU Bpemd paboTe KoMMbioTepa 1 MHpopMaumu,
XpaHswencs Ha HeM. Mbl MOMOXXeM BaM BblbpaTb, YCTAaHOBUTb M HACTPOUTb aHTUBUPYCHYHO
nporpammy , KoTOopasi 6byneTt HageXxHo
3awWwuwaTbh Baw KOMMbIOTEP OT PasfiMYHbIX Yyrpo3 1 ObiTb ANS Bac MakcuManbHO yaobHow B
NCMONb30BaHNN.

He MeHee BaXxHa ANS NONHOLEHHOrO MUCMO/Ib30BaHUS BO3MOXHOCTEN KOMMNbloTepa U
paboTta nepudpepuiHbIX yCTPONCTB.

MoOHWTOPBbI, MPUHTEPDI, CKAHEPbl CMOCOOHbI KaK YBENWYUTb PYHKLMOHANBHOCTbL 1 YO06CTBO
npu paboTe C KOMNbIOTEPOM, Tak U Bbi3BaTb BOMPOCHI NPW UX UCNONb30BaHUN. Ecnu Bbl
Kynunu HOBOE YCTPOMCTBO 1 HE 3HAETE, KaK ero NoaK/YMTb K KOMMbIOTEPY, UK Bale yXe
NOAKNIOYEHHOE NepdIepuiitHoe YCTPOMCTBO He peann3yeT BCe CBOM BO3MOXHOCTM, TO Hawa
ckopast KOMMbIOTEPHAS NOMOLLb NOMOXET BaM ObICTPO CNPABUTLCS C BO3HUKILMMU
TPYOHOCTSIMU.

Hawwu cneumanucTbl yCcTaHOBSIT HEO6X0AMMOE YCTPOMCTBO, o6ecrneyart ero YeTkyio
paboTy u oTBETAT Ha BOMPOCHI MO €ro UCMNOJIb30BaHUIO.

LLinpokoe pacnpocTpaHeHne VIHTepHeTa npmMeeno K CyweCcTBOBaHUIO MHOXECTBA TEXHONOr Ui
NOAKNIOYEHMS K BCEMUPHOW ceTu. BbicokockopocTHow foctyn, 6ecnposoaHoi Wi-Fi poctyn,
CNyTHWKOBOE NOAKNIOYEHME, BbIXOL B VIHTEpHET yepe3 MobunbHoe yCcTponcTBo. Kakol xe
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noaxoanT MMEHHO BaM? U kak HACTpPOWUTb nogkKn4YeHne ons paGOTbI? A Bbl 3HaeTe, YTo C
nomMoubto I/IHTepHeT-TeXHOﬂOFVIVI MO>XHO 06 beanHUTL KOMMbOTEPbI B JIOKa/bHY1O ceTb?

Mbl noMoxeM BaM BbibpaTtb Hanbonee yaobHbIli Ans Bac BapuaHT focTyna B VIHTepHer,
opraHusyem OOMallHIo ceTb 1 obecrneynm HeobX0AMMYO HACTPOMKY Balero KoMnbloTepa
1 TpebyeMbix ANs NOLKOYEHUS YCTPONCTB.

M, KOHEYHO, HM 0aMH cepBuUcC He 6yueT NoNHbIM 6e3 Ka4eCTBEHHbIX KOHCYNbTaUWNOHHbIX YCNyr.

Mbl oka3biBaeM KOHCY/bTaLuu No No6bIM BOMpocaM, KOTopble BK/IIOYaeT B cebs
KOMMbloTepHas nomoLb B CaHkT-MeTepbypre.
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